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CLIENT SERVICE AGREEMENT
Mortgage Reporting
(“Agreement”)

This Agreement is made as of the date indicateoWbbly and between the ugdeds(herein after referred to as “Client”)
and ACRAnet, Inc a Nevada Corporation (herein aiégrred to as “ACRAnet”).

. Client desires to receive consumer reports, itredrthiness scores, and other information (eawth all of such reports, credit worthiness
scores and other information being hereinaftemigetl within the term “Consumer Reports”) from ACRANClient agrees that the Consumer
Reports will be ordered and used by Client, sulifetite terms and conditions of this Agreementapylicable law.

1. Client represents, warrants and covenants t® Akt that:

A. Client is not a private detective, media, nevgery or journalist, detective agency, investigatsompany, bail
bondsman, attorney, law firm, law enforcement,rdptervice, asset location service, future seryiadslt entertainment
of any kind, check cashing service, massage sempawen shop, tattoo service, credit or financialrseling firm, “credit
repair clinic,” internet locator service, diet centadoption search firm, or a person that will betan end-user of the
Consumer Reports. Client will notify ACRAnet immigly if any of the foregoing changes.

B. Client certifies that Client will order Consumigeports solely for one or both of the followingrposes (Client agrees
that other permissible purposes, such as employseeening, may require additional agreements)fando other
purpose:check only such one or two of the following whichply.

Initial here 1) In connection with a credit tsaction involving the consumer on whom the infoiorats to be furnished and
involving the extension of credit to the consumer.
Initial here ) As a potential investor or serviaarcurrent insurer, in connection with a valuatasnpor an assessment of the

credit or prepayment risks associated with, antiegj<redit obligation.

Client will order Consumer Reports only for Clienexclusive use, hold the Consumer Reports intstaofidence, and will not
resell or otherwise disclose Consumer Reportsiipipart thereof), except to the consumer or if aslv@ction has been taken based
on the Consumer Report and/or is otherwise requoyeldw. Client will (1) verify the identity of €a consumer who is the subject
of the Consumer Reports; (2) refer consumers to A@R for all substantive inquiries regarding then€@amer Reports; (3) permit
ACRAnet to audit, during business hours and withmior notice, Client's use of Consumer Reportgicpdures and to assure
compliance with this agreement and the Fair CrBdiporting Act. Client will not transmit any ConsemReport through the
Internet without ACRANet’s prior written consentida(4) Client will retain permissible purpose do@ntation for a minimum of
five years after date of access.

M. The Fair Credit Reporting Act (“FCRA") provigethat any persofwho knowingly and willfully obtains information on a consumer from
a consumer reporting agency (such as ACRAnet) unddalse pretenses shall be fined under Title 18, Weid States Code, imprisoned
for not more than two years, or both.” Client acknowledges that ACRAnet has provideclia copy of the FTC’s “Notice to Users of
Consumer Reports: Obligations of Users under t8RA" attached hereto, markegxhibit “A” . Client agrees to comply with all
requirements of the FCRA and other applicable lemedering and using Consumer Reports.

V. A. Client shall indemnify, defendné hold ACRAnet and its data resources including, ot limited to, Equifax, Trans
Union and Experian and their respective agents)@maps and independent contractors (herein coliglgtreferred to as
“Data Providers”) harmless from and against any alges, losses, obligations, liabilities, claimsjenst or causes of
action (each and all of such items being hereinaftparately and collectively referred to as thé&lil@’) sustained or
suffered by ACRAnet arising out of or relating to:

1) Any breach of any representation, warraotyenant or agreement made by Client in this Agesgnor in any
certificate, instrument or agreement delivered ligr@ pursuant hereto or thereto or in connectioth whe
transactions contemplated hereby or thereby offastg or circumstances constituting such breach

) Any Claim by any consumer or any other thiarty, except to the extent directly caused byrtgeoss
negligence.

3) Any Claim sustained or suffered by them iagsout of or relating to Client's execution, deliy or
performance of this Agreement.

4) All reasonable costs and expenses (inclydiithout limitation, reasonable attorneys', acdants' and other

professional fees and expenses) incurred by theoommection with any action, suit, proceeding, dedna
assessment or judgment incident to any of the nsaittedemnified against under subparagraphs (1)ad)(3)
immediately above.

(5) Any Claim resulting from the publishing dher disclosure.

B. ACRAnet shall give written notice to Client afly assertion of liability by a third party whintight give rise to a Claim
by ACRAnRet against the Client based on the indeyreohtained herein, stating the nature and basisidfassertion and
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VI.

VII.

VIII.

the amount thereof, to the extent known.

C. The defense of any suit, action, legal procgpdr administrative proceeding (each and allwfhssuits, actions, legal
proceedings and/or administrative proceedings bleerginafter referred to as the “Proceeding”) thay be threatened,
brought or instituted against ACRAnet on accounamy matter which is or may be the subject of ttdemnity provided
for herein shall be conducted at the sole expeh&ient by legal counsel unilaterally selectedAgRANet.

D. ACRAnet shall be kept fully informed by Clieat all stages of the Proceeding. Client shallmake any settlement in
or with respect to any Proceeding without the pwaitten consent of ACRAnet. Nothing containeddiershall mean or
be construed to mean that ACRAnNet shall not hageitiht to participate in the Proceeding represkbtelegal counsel
unilaterally selected by ACRANet.

E. If Client does not assume the defense of aoh €laim or litigation resulting therefrom, ACRAmaay defend against
such Claim or litigation, after giving notice ofetlsame to Client, on such terms as ACRAnet may dggpropriate, and
Client shall be entitled to participate in (but maintrol) the defense of such action, with Clienégal counsel and at
Client's own expense. If Client thereafter seekgjtestion the manner in which ACRAnet defendedh <Ciaim or the
amount or nature of any such settlement, Clienll $laae the burden to prove by a preponderancéefetidence that
ACRAnet did not defend or settle such Claim inasmnably prudent manner.

F. The remedies provided for in this Section Ishalcumulative and shall not preclude assertioMBRAnet of any other
rights or the seeking of any other remedies ag#itisht.

G. Client acknowledges ACRAnNet's Access SecuritguR@ements, attached hereto, and incorporated méneireference.
Client agrees to comply with all such requiremeatsmay be modified by ACRAnet from time to timadao give all
employees, agents and subcontractors of Clienpg poor to providing them authority to order, oryaother access to,
Consumer Reports. Client agrees to take all necgsseasures to prevent unauthorized access torafmn through
ACRAnet. Client will keep access codes strictiyfidential and will establish and enforce polica@kbwing access to
information only as permitted by State and Fed&wdjulation including Washington State Fair Credé#p&ting Act
(RCW 19.182.005, et seq) or Federal Fair CreditdRepy Act 15 U.S.C. 168(b) et seq. ("FCRA").

The accuracy, completeness, and validity of @Qamer Reports are not guaranteed by ACRAnet, an@aisumer Reports are provided “AS
IS.” ACRANET MAKES NO REPRESENTATION OR WARRANTY, EXPRES S OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY O R FITNESS FOR A PARTICULAR PURPOSE AND
IMPLIED WARRANTIES ARISING FROM A COURSE OF DEALING OR A COURSE OF PERFORMANCE, WITH RESPECT

TO CONSUMER REPORTS INCLUDING, WITHOUT LIMITATION, WITH RESPECT TO THE ACCURACY, VALIDITY, OR
COMPLETENESS OF ANY CONSUMER REPORT, THAT SUCH CONSUMER REPORT WILL MEET CLIENT'S NEEDS, OR
THAT SUCH CONSUMER REPORT WILL BE PROVIDED ON AN UN INTERRUPTED BASIS, AND ACRANET EXPRESSLY
DISCLAIMS ALL SUCH REPRESENTATIONS AND WARRANTIES. ACRAnet and its Data Providers will not be resplolesor liable

for any loss or damage caused by any delay orréathuprovide Consumer Reports hereunder or argcuracy, incompleteness, or invalidity
of any information in a Consumer Report, unlesssedby ACRAnet's gross negligence. Client releds@RAnet and its Data Providers
harmless from all such liabilities including, witktolimitation, indirect, consequential, and spedamages and damages for loss of profits,
whether incurred by Client or any consumer or offemson, whether based on contract, tort (includivithout limitation, negligence, duty to
warn, strict liability) warranty, or any other ldgheory or on equitable grounds, even if they hbgen advised of the possibility of such
damages. Client agrees that their maximum lighiitit damages in connection with a Consumer Repilirhot exceed an amount equal to the
price paid by Client for such Consumer Report, #mat the foregoing limitations, exclusions, andeasles are an essential part of this
Agreement and form the basis for determining theepof Consumer Reports.

Client will pay ACRAnet, according to ACRAnetfge schedule as in effect from time to time. ACRAmay change fees upon written notice
to Client. Client’s account is delinquent if natig in full within 10 days after the billing statent date. ACRAnet may, (1) impose a late
charge of 1.5 percent per month on a delinquendiattauntil paid in full, and/or (2) suspend provigiConsumer Reports hereunder until all
amounts owed have been paid in full. Client spajl all reasonable attorneys’ fees and collectmstscincurred by ACRAnet in collecting
any delinquent account, whether or not arbitraigomstituted.

Either party may terminate this Agneent, without cause, with a five (5) day prior w&it notice to the other party. ACRAnet may terrténa
this Agreement immediately upon oral or writtenio@to Client if Client is in breach of any of Qiies obligations with respect to permissible
use of, or prevention of unauthorized access tms@mer Reports. Or if Customer breaches any tefrfisoAgreement, including but not
limited to: (@) failure to pay amounts when du®), yiolation of the Fair Credit Reporting Act; ar)(refusal to fully cooperate in allowing
access of necessary records for an audit purso&edtion Il (3) of this Agreement. Any Supplensettt this Agreement terminate when the
Agreement terminates. The termination of this Agrest shall not terminate any of Client’s obligatdrereunder.

Each party shall execute and deliver all sdigtther instruments, documents and papers, anti rdorm any and all acts necessary to give
full force and effect to all of the terms and psighs of this Agreement.

This Agreement, and all provisions hereof, ivalre to the benefit of and be binding upon thetips hereto, their respective successors in
interest, assigns, administrators, executors, heidsdevisees. |

In the event of any dispute between or amongptirties hereto respecting or arising out of tigileament, the successful or prevailing party
shall be entitled to recover reasonable attorrfegs and other costs in connection therewith, dioy any attorneys fees incurred after any
arbitration award. An arbitration award, and angigment entered thereon, shall include an attotrfegs clause which shall entitle the

prevailing party to recover attorneys' fees inaditiieenforce the award or judgment, which attorhfes shall be an element of post-award or
judgment costs. The parties agree that this ays‘nfees provision shall not merge into any ambdn award or judgment.
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XL

XIl.

X1,

XIV.

XV.

XVI.

XVII.

No amendment or modification of this Agreementof any covenant, condition, or limitation herewmntained shall be valid unless in writing
and duly executed by the party to be charged threw

This Agreement shall be governed by and carestrin accordance with the laws of the State wtierACRANet branch servicing this account
resides and without regard to the conflicts of Igniaciples thereof.

Any controversy, claim or dispute between among the parties hereto, including tort and cantcéaims, shall be determined by binding
arbitration conducted in the county in which theR&het branch servicing the account is located. Jdmties agree that this forum and venue
is not inconvenient or improper. Arbitration shiadl administered by the American Arbitration Asation in accordance with its commercial
rules then in effect and a judgment on the awarg beentered in any court of competent jurisdictidrhe arbitration shall be by a single
arbitrator chosen by the parties, or if they caragree within five (5) days of exchanging nameproposed arbitrators, by a single arbitrator
appointed in accordance with the rules and proesdaf the American Arbitration Association. Notwgtanding any other provision of this
agreement, either party may, without conflict wiltis arbitration provision, seek interim provisigriajunctive, or other equitable relief until
the arbitration award is rendered or the contrgver®therwise resolved.

Each party is duly authorized to enter intalgerform this Agreement, and if such party is @omation or limited liability company, all
appropriate and necessary action has been taksmchycorporation or limited liability company tothorize the signing and performance of
this Agreement.

ACRAnNet may assign ACRAnet’s rights under this Agnent without the consent or approval of Clientier® may not assign Client’s rights
or delegate Client’s duties under this Agreemenhaevit the prior written consent of ACRAnet. Thigegment is effective when ACRAnet
accepts it.

Client is a credit grantor that purchases Consuregorts from ACRAnNet pursuant to the Agreementdnnection with credit transactions
involving the consumer subjects of such ConsumgmoRs. As an enhancement to the basic ConsumesrRé&CRANet has offered Client
the opportunity to purchase one or more credit sistres provided by Trans Union, Equifax, or Exgerincluding, but not limited to, Fair
Isaac & Co. (FICO) and Vantage score models. Usthede scoring models may require additional adaesdand be subject to additional
terms of use.

Client recognizes that all credit risk scores i&tehereunder are statistical scores and may nptdatictive as to any particular individual. No
such score is intended to characterize any indalida to credit capability. Client recognizes tlaators other than credit risk scores should be
considered in making a credit decision, includihg Credit Report, the individual credit applicati@conomic factors, and various other
pertinent information. A statement of the factdrattsignificantly contributed to the credit riskose may accompany the score. If so, such
information may be disclosed to the consumer aseaheon for taking adverse action, as required éyuRition B. However, the credit risk
score itself is proprietary and may not be usetha@season for adverse action under RegulatiomBddition, under the Fair Credit Reporting
Act, credit risk scores are not considered pathefconsumer’s file. Accordingly, Client agreed twdisclose the actual credit risk score to
the consumer, unless otherwise required by law.

CLIENT HAS MADE ITS OWN ANALYSIS OF THE CREDIT RISKSCORE OR SCORES SELECTED BY CLIENT, INCLUDING THE
RELIABILITY OF USING SUCH SCORES IN CONNECTION WITKCLIENTS'S CREDIT DECISION. ACRANET SHALL NOT BE
LIABLE FOR ANY LOSS, COSTS, DAMAGES, OR EXPENSE IN®RRED BY CLIENT RESULTING CLIENT'S USE OF CREDIT RIS
SCORES, OR THE INACCURACY THEREOF. IN NO EVENT SHAACRANET BE LIABLE TO CLIENT FOR ANY INCIDENTAL,
INDIRECT, PUNITIVE, OR CONSEQUENTIAL DAMAGES FOR AIQAIM BY CLIENT RESULTING FROM CLIENT’'S USE OF ANY
CREDIT RISK SCORE. THE TOTAL AGGREGATE LIABILITY ® ACRANET FOR A CLAIM BY CLIENT RELATED TO CLIENT'S
USE OF ANY CREDIT RISK SCORE SHALL NOT EXCEED THEURCHARGE PAID BY CLIENT FOR THE CREDIT RISK SCORE
TO WHICH SUCH CLAIM RELATES.

Fraud Prevention: Use of ancillary credit repgtproducts available through Equifax, Trans Unemg Experian including but not limited to
fraud prevention may require additional addendumnsi§age and be subject to additional terms ofwnseavailability of said products may be
contingent on properly executed addendums.

User Security

Due to heightened security conditions assagiafiéh Internet access and connectivity, Client hagsee to the following stipulations) Client
understands that the provider #, user ID #, Clieabd password provided by ACRAnet secures th&rmet based access; and that the security
of this access is guarded by their Windows logisspaord. Client agrees to keep this access segukedping their login information private.

2) Client agrees that after using ACRAnet’s Interaetess Client will logoff. Client agrees to abigetie terms and conditions stated herein.

It is a requirement that all end users take precations to secure any system or device used to accesssumer credit information. To
that end, the following requirements have been edtéished.

Client's account number and password must be pesteia such a way that only key personnel know #igissitive information. Under no
circumstances should unauthorized persons havelkdge of Client's password. The information shootd be posted in any manner within
Client’s facility.

Client’'s account number and passwords are not didmeissed by telephone to any unknown caller, éve caller claims to be an employee
of ACRAnet.

The ability to obtain Consumer Reports must beigtstl to key authorized personnel.

Any terminal devices used to obtain credit inforimashould be placed in a secure location withiei@ls facility. Access to the devices
should be difficult for unauthorized persons.

Any devices/systems used to obtain Consumer Reghloisld be logged off after normal business houmsnwnattended by Client’s key
personnel.

Hard copies and electronic files of Consumer Repamt to be secured within Client’s facility and Initial ____ Page f4
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protected against release or disclosure to unaa#tbpersons.

> Hard copy Consumer Reports are to be shreddedpgledt or rendered unreadable when no longer negtbevhen it is permitted to do so by
applicable regulation(s).

> Electronic files containing Consumer Report da@aninformation will be completely erased or rerattunreadable when no longer needed
and when destruction is permitted by applicablel@gpn(s).

> Consumer Reports will not be ordered for employn@mposes unless the Client Service Agreement fgerd) of Consumer Reports for
Employment purposes has been executed and appogveGRANet.

> Client will obtain permission from each consumefiobe ordering a Consumer Report. Client’'s employeidishe forbidden to attempt to obtain
Consumer Reports on themselves, associates ottlagrypersons, except in the exercise of their iaffiduties.

> Client agreesNever to deliver or e-mail Consumer Reports otherttan via secured connections when using ACRANet infimation
reports.

Initial here Client will notify ACRAnet immediately as anpproved User leaves or is terminated so that thex ten be deactivated from the

ACRAnet system.

XVIII.  Client acknowledges that it has receivedlaaviewed a copy of the "Notice to Furnishersnébtmation: Obligations of Furnishers under the
FCRA". (See Attachment B, Appendix B to part 60federibed Notice of Furnisher Responsibilities.)

XVIX. Client will address any written notice to AR&Anet required by this Agreement to President, AGBA521 West Maxwell, Spokane, WA 99201
or another address designated in writing by ACRAaeElient. ACRAnet will address any written naticequired by this Agreement to Client
at the address noted below or another addressndgsdyin writing by Client to ACRAnNet.

XX. This Agreement, together with any addendum teereonstitutes the entire Agreement between thigegaand supersedes any prior written or

oral communications, proposals, and agreementsresghect to such subject matter. Letter agreenmeaysnot conflict with this Agreement
and may address only pricing, administrative felaimum monthly usage, minimum monthly charges agglogdit, which shall be subject to
change by ACRAnet on thirty (30) days' written netinless otherwise specified. No changes inAgisement or any supplement may be
made except in writing by the President of ACRAI&t,

Company: ACRAnNet, Inc
Signature: Signature:
Name of signor: Name of signor:
(Print or Type) (Print or Type)
Title: Title:
Date: Date:

Please return completed contracts to:

ACRAnNet, Inc.

1333 N. 27 Street

P.O. Box 2560

Billings, MT 59103-0661
Phone: (406) 252-6370

Toll Free: (800) 231-1971
Fax:_ (406? 252-6370 .
Email: collect@creditservice.com
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